ENHMEPQ2H 2TOIXEIQN

Mo TNV eVNUEPWON TWV OTOLXELWV TN TAPOXNG 0OG:

1. MetaBeite otnv LotooeAiba tng EYAAN www.eydap.gr

H ETAIPEIA~ EXEZEIE ME ENENAYTEZ~ BIQEIMH ANATITY=H~ NEA~ eB'll

WHOIAKEE YITHPEXIIEX - ANTIMETOMIZEIX KAMOIO NMPOBAHMA; ~ XPHIIMEX MNAHPO®OPIEXZ~ EMIKOINONHITE MAZI MAX ~

@ EYAAN

ESOGAHEH AOTAPIAZMOY
Ebill. MaZj, Ba kavoupe 10 XaprTi... oEuyovo © AOTAPIAZMOE MOY
Evepyonoinoe 3w Tov nAekTpovikod cou Aoyapiacuéd eukola kai ypriyopa SIS IV

Of THAEMETPHEEIE MOY

AOTAPIATMOE KOINOXPHETHE NAPOXHE

AYNATOTHTEE EZO®AHEHE AOTAPIATMON

AIAKANONIZMOI
AITHMA MA EXTAKTO EIAIKO TIMOAOTIO
OAHTIEE. HAEKTPONIKON YITHPEEION -

EIKONIKH TIMOAOTHEH

AHAQTH NMAPOXON ENAITEAMATIKHE XPHEHE

|jong MeAar@v Kai Tig € pag Np: 6¢ Pavrefol OpE TOV u6 pag NAEKTP: Evnpépwon via Xpe®oeig enayyeAparnkod TigoAoyiou

EE6pAnon Aoyaplaopwv
ANPLICTE ToV AOYOpIOoHS Gag
MAEKTPOVIKG

Awxonég Y5poSotnong

EVnpepwBEiTE Kot SMAGIOTE

eEYAAN

To NAEKTPOVIKG 0ag KaTdoTrja

Awkavoviopoi Opsiduv
Kavte mv aitnon oac
NAEKTPOVIKG.

1022
TnAe@uwvixo KEvtpo
Egumnpémong Nehatwov

O Aoyapiaopsg pou
AEiTE TOV TEAEUTOIO ACYQPIAGHO

Evnuépwon otoisiwv
AlopBLIOTE T OTOIXEIR TrC
TIAPOXTG 0OG.

Ynépoykog Aoyapiaopog
Kévte TV aitnen cac
AEKTPOVIKG

AnAwon emundsuportia
AnMOTE TIC TAPOXEC
EmayyEAUOTIKIC XPAONG

Kowwvixé TipoAdywo
KGvTe TV aitnon oac
NAEXTPOVIKG

Evnuépwon yiax v
Anoxgtsuon otnv
AvoroAwr] AtTikn

Evepyomoujote o eBill
Katapynote Tov éviuno
Aoyapiooud

2. Em\é€te to medio WHOIAKEZ YMHPEZIEX -> ENHMEPQIH ITOIXEIQN 1 koteuBeiav to
niebio ENHMEPQZH ZTOIXEIQN


http://www.eydap.gr/

3. Epdaviletat n 086vn

WHOIAKEL YMHPEZIEL /| ENHMEPQXH ZTOIXEIQON

» ENHMEPQIH ITOIXEIQN

H nAekTpovikn Glopewan OTOIXEIWV MPOOPEPETAI OVO OE AToua Gvw Twv 18. I1a avnAil jpE va iTe oT0 APLOSIO MMEPIPEP 5 Kévipo EYAAI.
hna va P a ia oac oe pIa napoxr 0acg, SWOoTE NPWTa 1a 7 npéra dﬂ]¢la ToU Apleuau MnTpaou (1)
Kai Tov Api6uo Msrpr]m (2), (kepaAaia eAANVIKG, UE KEVO av una KEVO), 6nwe B PaP OE Karnolo Aoy 5 TNG NAPOXIG.
AKOAOUBWG UNOPEITE:

- va 3 310pBWOETE T IXEIa TOU K Awrr) (1 i, iKou)

- va WpiceTe TV napoxr) oav Kowoxenom

+ va opi popeTiK) SiEUBUVON NAPASooNG Tou Aoyap

(@EYAAN
MAPAKAAOYME MNPOZE=TE:
H unoBoAr Twv nNpog 316pBwaor CTOIXEIWV NPENEI OE OPICHEVEG NEPINTWOEIC VA CUVOSEUETal ané Ta akdAouBa nap: a yia AGYouG EYKUPOTN

= yia AqAwon véou 1310KTATN: E9
= via AnAwon véou Evoikou: MicBwnpio cupBoAalo ané taxis
+ via AfAwon Mapoxng wg Koivoxpnotng: KaraAAnAn eEouciodotnon

MNa 3RAwon VouIKoU NPOoc®NoU anaiTouvial EMINAEOV 31KaIOAOYNTIKA.

Ta napaoTacTika npénel va unopAnBouv kata 316pBwong NAEKTP 3. Ta apxeia npénel va gival EUKPIVE|, JEVEBOUG €wg 400KB.

Ap. Mnp. EYAATI:

ApiBuog MeTpnTr):

4. MNAnktpoAoynote ta 7 npwta Yndia tov AplOov Mntpwou kat tov AplOud Metpntr) e
kepaAaio EAANVIKA.

5. Otav avoiel n mAatdpopua amd tn levikn Mpappateioa MAnpodoplokwy IUoTNUATWY
Anpootag Aloiknong, cupMANPwWOoTe Toug KwdkoU ¢ oo otoTaxisnet kal matrjote ZYNAEZH.

;-'Ié %, EAAHNIKH AHMOKPATIA
A

» Ynoupyeio Wngiakrg
"/ AvakuBépvnong

— Fevikq Mpappareia
@ ﬂ)\npoooplux‘dn Zuotnpatwy
Anpootag Awoiknong
AuBevTikotroinon XpnoTn

2Uvdeon

MapakaAw eI0GyeTe TOUG KWBIKOUC 0ag oTo TaxisNet yia va ouvBEBEiTE.

Xprog:

Kwaikég:

Kévtpo AlaAemoupyikdmnrag (KE.A.) Yroupyeiou Wnoiakng Alakupépvnonc



6. AkoAouBein 086vn

ANy,

o . Tevikii Mpappareio &55 ":'2‘ EAAHNIKH AHMOKPATIA
|I2 NAnpogoptakwy IucTnpaTwy €13 = % Ynoupyeio Wnegiakng
UL dnpdorag Atoiknong L " ArakuBépvnong

AuBevTikoTToinon Xpnotn

Z0G EVNUEPUIVOUE OTI YIQ TO OKOTTO TNG NAEKTPOVIKIC TAUTOTIOINCTIC 0ag, N EQapUOYA
"HAEKTPONIKH TAYTOMOIHIH KATANAAQTQN EYAAMN" Ba amokTioel TpooRacn
oTa Bacikd atoixeia MnTpwou (A®M, Ovopua, ETTwvupo, Matpwvuyo, MnTpwvupo,
‘ETo¢ MéEvvnonc) Trou TiapéxovTal armd 70 @OPOoAOYIKG UnTpwo Tou YTMOYPIEIOY
OIKONOMIKQN Trou dlaxeipideral n A AAE.

CEmoTtpopy  @zuvéxeia

7. EmAé€te ZuvéXela Kal Emelta AlOoToAR

8. AkoAouBei n 086vn e Ta oTolKEla TNG MOPOXAG oo To apxeio tng EYAAN



WH®IAKEY YNMHPEZIETZ /| ENHMEPQZH ZTOIXEIQN

ENHMEPQIH ETOIXEIQN

A/NEH EZYTNHPETHEIHE MEAATOQN
KENTPIKO MHTPQO EYAAN
Ac-lla 7:45-14:00 tnA: 1022 1j 210-2144444 1) 210-7495555

AiopBwon Zroixeiwv MeAarn
APIOMOZ MHTPQOY:

Ta oroixeia NG napoxric civar Ta akoAouBa
AJIEYOYNZIH: TK: AHMOZ.
APIOMOZ NOTAPIAZMOY:

APIOMOZX AIAAPOMHE: 13

APIOMOZX METPHTH:

AP. MHTPQOY:

MEPI®. KENTPO: B' I1.K. AGHNQN - TANATZIOY

O Eipar évoikog O Eipar 13iokmng O Koivoxpnotn napoxn (Eipai eEouciodotnuévoc diaxeipioTnc)

Email:

pe AaTivikoUg XapakTtipec®

=

9. Itn ouvéxela emAé€te tnv WBLOTNTA oag: Eipon évolkog 1 eipat dloktAtng i dnAwon
KOLVOXPNOTNG APOXNG.

10. NAnktpoloyeite T0 email oag, matdte EMOMEVO Kal OTn CUVEXELA TO KOUWTML AMOOTOAR
Kwéiko.

11.3t0 email mou &nAwoate Ba Adfete tov 4-PrAdlo kwdkd emaAnbesuvong. Oa Tov
TANKTpoAoynoete otnv LotooeAida tng EYAAN yia va mpoxwpenoeL To aitnud oog IaTwvTag To
kouurtt EMAAHOEYZIH. Matwvtag to, Ba eudaviotel pAvupa oOtL 1o _email oag €xeL
enaAnBevtel.




WH®OIAKEE YIMHPEZIEL /| ENHMEPQZXH ZTOIXEIQN
» ENHMEPQIH ITOIXEIQN

A/NIH EZYMTHPETHEHE MEAATON
KENTPIKO MHTPQO EYAAT
Ag-Tla 7:45-14:00 TA: 1022 1j 210-2164444 1j 210-7495555

AibpBwon Iroixciwv MeAdm
APIOMOZXZ MHTPQOY:

Ta oroixeia ¢ Napoxrc civai ra akoAovéa:
AJEYOYNZH: TK: AHMOZ:

APIOMOZ AOTAPIAZMOY:
APIOMOZX AIAAPOMHE: 13
APIOMOZ METPHTH:

AP. MHTPQOY:

[EPI®. KENTPO: B'I1.K. AGHNON - TAAATZIOY

Eipar évoikog  Eipal 1810KTATNG  Koivoxpnotn napoxr| (Eipar eEouciodotnuévog S1axeipioTic)
Email:

HE AQTIVIKOUG XapakTrnpeg*

To email €xe1 enaAnBeuTei.

12. Enetta epdaviletal n popua evnuEpwong oTolyelwy



WHOIAKEZ YMHPEZIEL /| ENHMEPQXH ITOIXEION

> ENHMEPQZIH EITOIXEIOQON

A/NXH EZYTTHPETHIHE NMEAATON
KENTPIKO MHTPQO EYAAN
Acs-la 7:45-14:00 mA: 1022 1} 210-2144444 1) 210-7495555

A16p8won Eroixeiwv lMeAarmn
APIOMOX MHTPQOY:

Anairoupeva lNapaorarika:

lMpooeére: Avararo peyeBog apyciov 400KB

E9* (@ Q
MIZOOTHPIO ZYMBOAAIO: -
[0 nepinTwon dnAwong/aAAaync oToIXEIWV EVOiKou)

MNapakaAoupe cupnAnpwore pe kepalAaia Ta akoAouBa oroixeia.

TPEXQN IAIOKTHTHE:
1AIOKTHTHZ:

NPWTa ENWVURO, HETA OVORa
ADM:

Email:

He AQTIVIKOUG XOPaKITPEG

Ap. AsAtiou TautoTNTaG:

He €AA. XOPAKTNPEG, XWPIGC Keva®
TnAédwvo:

nx 2102015547

Kivnro:
nx 6985787878

AcvBuvon:
oupnAnpwvers dievBuvon Karolkiag/edpac*

TR
Anpoc:*

MNapakaAoupe cupnAnpwore pe kepaAaia Ta akoAouBa oroixeia.
Ze nepinTwon 1I310kaToiknong dev €ival anapaitnTn n CUPNANPWon TWV OTOIXEIWV evoikou, kaBwg Bewpeital 611 TauTtidovral Pe Ta OTOIXEIQ IBIOKTATN.

TPEXQN ENOIKOX:
ENOIKOZ:npwra enwvupo, YeTa ovopa*

AOM:*

ITnv mepintwaon mou to aitnua S10pbwong otoeiwv nmpayuatornoleitat and ETAIPEIA n 0086vn mou
Ba epdaviletal Ba eival n mapokdTw



» ENHMEPQZIH ZITOIXEIQN

A/NZH EZYTIHPETHZHZX ITEAATQN
KENTPIKO MHTPQO EYAAI
Ace-lla 7:45-14:00 tnA: 1022 1y 210-2144444 1j 210-7495555

AiopBwon Zroixeiwv leAarn
APIOMOX MHTPQOY:
Anairouueva lNapaorarika:

lMpooe&re: Avwraro ueyeBocg apxeiou 400KB
MIZOQTHPIO ZYMBOAAIO:

(oe nepintwon dRAwong/arAayng oToixeiwy evoikou) (1)

NMapakaAoUupe cUPNANPWOTE TO €id0OG TNG EMIXEIPNONG.

Nouiko npocwno NMapakaAw enIAEETE... h4

MapakaAw enAEETE...

ATouIKn ENIXEipnon
Avwvupn Eraipeia
MNpoownikég Etaipeieg: O.E. kai E.E.

NapakaAoUpue cUPNANPWOTE PE KePaAaia Ta ako

TPEXQN IAIOKTHTHE: Etaipeia lMNeplopiopévng EuBuvng
181wtk KedaAaiouxikn Etaipeia
IAIOKTHTHZ: Zwpuareio
NnPEWTa ENWVUNO, NETA Gvoua 15pupa
2 lepog Naog
AOM. Aiknyopikn - ZupBoAaioypadikn Eraipeia

Email:
HE AQTIVIKOUG XAPAKTAPEG

Ap. AgAtiou TautoTnTag:
HE €AA. XQPAKTAPEG, XWPIG Keva*

TnAEdpwvo:

2tn GOPUA CUMMANPWVOVTOL QUTOMATA Ao TO taxis TO OVOUOTEMWVUMO TOU TPOCWIIOU TIOU
T(PAYUATOTOLEL TO attnua kat o AOM tou.

AkOUn wg TPEXWV WoktATNG / évowkog epdaviletal to dvoua Tou mponyoupevou L8loktAtn /
€VoLKou.

Itn mepimtwon w8loktATn amouteitat n emwovvayn tov E9 kol otnv mepimtwon tou €voikou n
gmouvayn tov pobwnpiov cuppolaiou.

Avaloya pe tov TUTMO NopilkoU [MMpoowrmou oamaltouvIal Kol Ta aviioTtolo amapaitnta
SkaloAoynTikaA.



13. TéAog ENIAEZTE av emBupeite ocuvonmtikO N avaAutikd autopato email emBeBaiwong

aitnong &6pbwong kaL ot  Exw AdPet yvwon kat amodéyouar tnv oAtk Opbijc
Xpniong kat TV lloAttiky mpootaciag Ipoownikwv Asdouévwv Katavalwtwv Kat

Tapéyw TNV ovykataBeon pov yia tnv eneéepyacia twv dedouévwv pov amoé tyv EYAAI
A.E.

lo TnA. emKkovwviag: my 2102015547*

20 TnA. emkonvwviac: my 2102015547

EmBupa To aurdpare email eniepaiwenc nou Ba Adpw va sivar:
GUVONTIKG avahuTiks
(ankr empefaiwon unofokrc Tou amjpatoec) (nepihapfdvel Ta otolgeia nou SnAdBnkav kai Ta apyeia nou evBeyopévig unopAnBnkav)

Exw Adper yvaon kai anodéyopal myv MoAmkn OpBnc Xphong kai my MoAmikn npogradiac Mpocwnikay Asdopévwy Karavahwtovy Kai napéxw Ty cuykardeon pou yia v enefepyacia Twv SeGopsvwy pou and tny EYAAMN AE.

14. Noatwvtag ENOMENO epdaviletal n TeAKA 6eAiS OTTOU KOG EVNLEPWVEL PE TOV APLOUO OULTHHOTOG.

WHOIAKET YNIHPELIEE /| ENHMEPQIH ITOIXEION

ENHMEPQEIH ETOIXEION

A/NEH ESYNHPETHIHE MEAATON
KENTPIKO MHTPQO EYAAN
Ae-Na 7:45-14:00 THA: 1022 1) 210-2164444 1) 210-7495555 fax:

A10pBwon EToekav NeAaTn

AM. Napoxnc:

H S1051Ka0ia TC UNOEOANG TWV VEWY OTOIXEIIV 0OC HE OpPIBPO 173938 ¥ia TOV XPOVO Nou m e-mall nou 8 Ba AQBETE privupa EMIBERAIWONG, ONOU KATOYPGPOVTOl Ka! OF GAMIVEC NOU UNOBAATE.
Ta SiopBwptva oronela 0ag Ba EPGAVIOTOUV OTO AOYOPIGOUO 0OG PETA T1) SI0CTAUPWOT TOUG anod 1o KENTPIKO MHTPQOO EYAAT, To 0nolo B ENIKOIVIVACE! JaZl 00c EGOCOV NAPAOTE| OvaYKN). NA TNV DAOKANPWOT TOU GNMPATOC 00G 80 EVPEPWEEITE PE vEo emall.

Mia pepa pETa my Tou emall PnopENE va ¢ ) OEAIBG *AKpBwOn ETOIXEIWN" VIO VO EAEYEETE OV KOTaXWPNENKOY ENTUXAG T VEQ OTOEID

NpootETE:

IE NEPINTWOT NOU 0OC ZNTABNKE VO UNOBAAETE pioBuwanc, KAN):

- AV TO NEPIEXOPEVD TWV GPXElWY SEV Tal oT0 Iy n exes | AOYW Kiv XAn, TOTE TO QNMEA oag Ba anoppidSel cuvoAINg.

AvaAoya e TO aV €XETE €TUAEEEL CUVOTTTIKO 1 aVaAUTLKO autopato email emiBefaiwong otolyeiwy,
Ba AaBete oto email mou €xete SnAwoel To autopatonolnpévo email emiBefaiwong Tou ATAUOTOC
00, OTIWG PAETIETE TTAPOAKATW:


https://www.eydap.gr/UsePolicy
https://www.eydap.gr/UsePolicy
https://www.eydap.gr/userfiles/c3c4382d-a658-4d79-b9e2-ecff7ddd9b76/Πολιτική%20Προστασίας%20Δεδομένων%20Προσωπικού%20Χαρακτήρα%20Καταναλωτών_1.pdf

T0C EUXOPIOTOULE TIOAD Y10 TO XPOVo TIou SLIoBEgaTs, KaBwe Elval 181aiTEpa GNUoVTIKG yio TV EYAAN AE. va yvwpifel Toug
MeAdTeg TNE. MNopoKoACULE GNUEIWTTE OTL Ta SIopBWPEV OTOLKEN Jor 8o ERPAVICTOUV OTO AOYUPLAGHG GO PETH TN
SlaoTavpwar Toug amd 1o KENTPIKO MHTPQO EYAAT, To omoio 8a emKowwvRdsl padl ooc spooov TIOpaaTEL avaykn.

Mo TNV oACKANPWEN TOU CITAPOTOC oo S evnpepwBelte amd To KENTPIKO MHTPOO EYAAT pe véo email.

Mo pépal PETE TNV TIapoAafn Tou email oAoKARPWAONG, HMOPEITE VOl EMIOKEQOEITE TN gsAlda "MopBwan ITopEwv” yio v
EASYEETE OV KOTCOUWPNENKOY ETIITUXLWC TO VEQ OTOLYEID.

I MEPIMTWAN MOV UNTORGATE TN S10p8Wan OTOWEWY TIPOKEIWEVOL VA EYYPOUPEITE OTNV ITTOTEMSO POC, UTTOPEITE HETE TNV
oAoKAfpwoN TNE avwTipw Sladikaaging Kol apov AGBETE To email oAoKARPWONG, Vi TTROXWENATETE EK VEQU T EYYPOON
gTo site pac.

Mpogégze:

- H nAskTpovikn untofoin Twy SopBwpéviy oTtolxeiwy amoteiel YIEYOYNH AHAQZH (GpBpo 8 N. 1599/1986) kol n akpifaia
TWV OTOLEWY TToU uTofdAhovTton pmopsl va eheyyBal Le faon To apyeio dhAwy uttnpeawsv (GpBpo 8 mop. 4 N. 1599/1986).

- ANMWVETE OTL UTIAPXOUV TTNV KOTOXT TOC TC TIPWTOTUT QMOSEIKTIKG TWV TIPOTTOTIKWY TIOU OMOCTEAETE (ouppohona
KUPLOTNTCE, PioBwaong, eEouaoSoTNaELS KATY) yia vde)OUEVO EAEYXO.

- H ammooTohn yiveTaol e oTOpIKN g0 EUBUVI Kol yWwpI{ovTog TIC KUPWOELS TIOW TPOoPAETIOVTAL amd TI¢ SlotdEalg Tne mop. 6
Tou apBpou 22 tou N. 1599/1986.

- H EYAAN GeopsdeTon vor v SNUOogIoTolE]/SIBETEL & TPITOUE Ta TIPOTWTTIKG GO TTOLEL TPV TWV VOUIWY
EFOUCLOSOTNUEVLIV YIC TOV TUYKEKDIUEVO TKOTIO UTTCAANAWY KO GUVEDYOTWVY KOIL OTIWE opleTon amd To 1oXuov VopoBETIKO
TATL0.

MNoctnv EYAAN AE, KENTPIKO MHTPQO EYAARN
TnA1022 1) 210-2144444 1) 210-7495555

ApBuoc Artiparog 173938 Hpspopnvic: 10/11/2023 8:27:09 mp
AIOP@QIH ITOIXEION NEAATH pe Ap. MnTpwou Napoxnc Aigvs. TK: AHMOZ: AGHNAION

Elpaote otn 81aBeon oag yla kabe Sieukpivion. MNa BonBela natrote edw


https://www.eydap.gr/CustomerService/CustomerContactOffice/ClickToCall/

