EZOOAHZH AOTAPIAXMOY THX EYAAI ONLINE

Aivetat n duvatdtnta péoca and tnv wtooeAida tng EYAAN va yivel e€6pAnon tou
TPEXOVTOG AOYOPLACHOU, OAWV TWV KATAVOAWTWY LELOKTNTWV /KAl EVOLKLOOTWY, LEXPL
TNV €K600N TOU EMOUEVOU, OKOMA KoL av &gV eival EYYEYPAUUEVOL XPIOTEG.

ErutAéov, eivan Suvatn n e§6pAnon §6on¢ SLakavoviopoU akopa Kat av £XeL AREeL.

H dtadkaoia eival n €€ng:

1. Mneite otnv wotooelida tng EYAAN: www.eydap.gr
cEYAAN a

WHOIAKEX YITHPEXIEX ~  ANTIMETOMIZEIE KATOIO MPOBAHMA; - XPHIIMEX MNAHPO®OPIEXZ - EMNIKOINONHETE MAZI MAX ~

® EYAAN

H ETAIPEIA~ EIXEZEIZ ME ENENAYTEZ~ BIQZIMH ANAMNTY=H~ NEA~
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2. EmuAé€te to neSio WHOIAKEZ YIMHPEZIEZ kat énetta EZOMAHIH AOTAPIAZMOY
N em\é€te amneubeiag to medio EEOMAHIH AOTAPIAZMOY


http://www.eydap.gr/

3. Epdaviletal n mopakdtw 00dvn

WH®IAKEL YMHPEZIEE [ EZO®AHIH AOTAPIAZIMOY

EZO@AHEH AOTAPIAIMOY

E&w unopeite va eEodarjoete Tov Aoyapiaoud oag | m &oorn Tou Siakavoviopod oac, akopa Kal av £xel AfEer.

MNapakahoUpe cupnAnpaorte Tov 18Prdio ApiBpd Mapaotankol Xwpic KEvA | naUAeg, kKaBag ka1 To NAnpwrEo Nocd nou avaypdgeral orov Aoyapiaopd oag,
Av emBuEITE va KaTaBAAETE PIKPOTEPO NOCO, CUUNANPGOTE TO VEO Nood Kal EMAEETE To nedio "EmBupd va kavw pepikn eEddinon”. e auth TNV nepinTwon, 1oxUouv ol VORIpoI
TOKO! UNEPMUEPIaL YIa To EVAaNOUEivav Nooo.

Ap1Budc Napaorartikow:

NAnpwréo Mogo:

[T EmBupd va kavw pepikn ekodhnon [ioxier pove yia Aoyapiaopouis, oy yia & pouc). Te qutr) mv nepimmwor), n EYAAN &cv nader va Siampsi 1o Sikgiwpa Sakenng vdpodomong
yia AnEinpoBeopec odelhéc.
Ehayioro enmpenTo noco: 20€

[IExw AaBer yviaxon ko anodéxopa Ty Mohmkn OpBc Xprong xar my Mokimkn npootaciac, Mpoownikay AsSopévav Karavahwtaw

4. NAnktpoloynote Ttov AplOud Mapactotikol Tou avoypddetal otov
Noyaplacpd tng EYAAN (mavw 6g€la) kat to akplBéc moood (MAHPQTEO) tou
NoyaplacpoU (KEVTPOo KATw).

i. T OAwkn EE6dANnCN

EmAé€re: Exw AdaBel yvwon kat amodéxopal tnv MoAtikn Opbrg Xpriong kat
v NoAutikn mpootaciag Mpoowrnikwv Asdouévwy KatavoAwtwy.

ii. o Mepwn MAnpwun

J0C EVNUEPWVOUE OTL UTIOPELTE VO KAVETE PEPLKN EE0DANCT TOU AoyoplacoU oG
ENINAETONTAZ: EmBupw va Kavw HePKn €EO0PAnon  (oxvel povo yua
AoyapLaocpoug, oxL yla dlakavoviopoUc). e autn tnv mepimtwon, n EYAAN bev
mavel va dwotnpel 1o Sikalwpa dtakomng udpodotnong ywa AnéumpoBeopeg
odellEG.

EAGXLOTO EMLTPENTO MOGO: 20€

KAI Exw AdBel yvwon kat amodéxopattnv MNoAttikr) OpBrc Xpriong kattnv MoALtikn
npootacioc Npoowritkwv Asdopévwy Katovalwtwy



https://www.eydap.gr/UsePolicy
https://www.eydap.gr/userfiles/c3c4382d-a658-4d79-b9e2-ecff7ddd9b76/Πολιτική%20Προστασίας%20Δεδομένων%20Προσωπικού%20Χαρακτήρα%20Καταναλωτών_1.pdf
https://www.eydap.gr/UsePolicy
https://www.eydap.gr/userfiles/c3c4382d-a658-4d79-b9e2-ecff7ddd9b76/Πολιτική%20Προστασίας%20Δεδομένων%20Προσωπικού%20Χαρακτήρα%20Καταναλωτών_1.pdf
https://www.eydap.gr/userfiles/c3c4382d-a658-4d79-b9e2-ecff7ddd9b76/Πολιτική%20Προστασίας%20Δεδομένων%20Προσωπικού%20Χαρακτήρα%20Καταναλωτών_1.pdf

AOTAPIAIMOZX YAPEYZHI KAl ANOXETEYIHE

A e s e T S 6 EYAAN
AOM (O™ A0 Y SAL ADHNON

DFONDY 155, 111 48 TANATTI

.7 APIOMOI AOTAPIAIMOY AIAAPOMM TINOA 1A KAY APIOMOI METPHTH APIOMOI MNTPOOY Aom
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TPEXON AOTAPIAZIMOTL (BYPQ) OPOHINOYMENAZ O®BIABNE (BYPQ)
CYNOMC TIMHMATOZ 3,74 A0 ACTAPIAIMOYE
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5. Matjote ANOZTOAH



6.
i. o oAwkn €§6pAnon Ba epdaviotel n 066vn

» EZO®AHIH AOTAPIAEMOY

AP.NAPAITATIKOY AH=H NPOOEIMIAL NOXO LIE EYPD

MAHPOMH MEZQ KAPTAXZ

AvakareuBuvon oro nepifAAAov CUCTAUATOG NANPWHGEY TNG
eTaipeiag Ailatpanedika Tuothuara AIAE AE.

Eival anodeKTéc, ol YPEWOTIKEC, MIOTWTIKEC, KAl NponAnpwUEVEC
KAPTEC TwV EKAOTOTE guvepyalouevwy Tpanedwyv ([Meipaiwe, EBvikA,
Alpha Bank, Eurobank, lNMaykpnma, Credia Bank, twv
Zuvetaipionikwy Tpanedwyv : Apapacg, Hneipou, ©ecoaliac,
Kapditoac, Zeppwv kal Xaviwv), kaBwc Kal kdpTec Aoinwv
napoywv (Visa, Mastercard, Maestro).

MAHPOMH MEZIQ TPANEZHEX

payments

Mnopeic va emAeEgic Tnv Tpanea oou Kal va cAokAnpwoeig Tn
ouvaliayn péow Tou e-banking Tng f va capwoeig Tov QR KwdIKe
ue TNV edappoyr) mobile banking Tng Tpdnedac cou.

EmoTpodr



. [ Mepkn MAnpwpn 6a spdaviotel n 086vn
> EZO®AHIH AOTAPIAIMOY

Adyw Tne emhoync ocac yia pepikn £EodAnon Aoyaplaopol Exouv  EVOENOUEVWC
TpononoinBei Ta duo TeAsutaia Yndia tou Ap. NMapaotankol. Av n Tpaneld cac Bev
unoomnpiel NpooupnAnpwon otoiyeiwy, NapakahoUpe avmiypayTe Tov wvéo ApiBuc
NMapactankoU oto avriotolyo nedio oto web banking Tng Tpdanedac, ocac.

AP.MAPAITATIKOY AHZH NPOSEEIMIAZ NoEo ZE EYPOD

NMAHPOMH MEEID KAPTAE

AvarkartevBuveon oro nepifalhlov cuoTtrjuaroc NAnpwUGV TG
eTaipeiac Alatpanedika Tuotfpara AIAE AE.

Eival anodeKTEC, 01 XPEWOTIKES, MIOTWTIKEC KOl NPONANPWUEVEC
KAPTEC, TwV EKACTOTE ouvepyalopevwy Tpanedwv (Meipaiwc, EBvIKA,
Alpha Bank, Eurobank, Maykprmna, Credia Bank, Twv
FTuveTaipionikwv Tpanedov - Apdpac, Hneipou, @ecoahiac,
Kapditoag, Zeppuv Kal Xaviwv], kaBag wal kapTec Aoinav
napéywv (Visa, Mastercard, Maestro).

NMAHPOMH MEZIQ TPANEZHE

payments

Mnopeic va emAéEeig Tnv Tpanefa cou Kal va cAokKAnpwoelg M
ouvakhayr péow Tou e-banking Tnc R va capwoeic Tov QR Kwdikd
pe Tnv edappoyry mobile banking TN Tpansfac, cou.

e



7.
i. MAnpwpn péow Kaptoag

a) Matiote mAvw oto £lkovidlo TN KAPTAC Kot Ba epudavioTel n mopakATw
€lKOVa

Frongeia MAnpapnc

ApiBpoc NapaomaTikol
Mood NAnpoopns (€)

Hyfvia AfEnc Aovapieopol 07/12/2023

J Anodyopal Touc Qpous Fuvaihaynic

b) Emé€re Amobéxopal toug Opouc Juvaliayng kot tatriote ENOMENO

ZupnAnpwoTts Ta OTOIXEia TG KAPTG Tag,.

Moogg: 1.617,00 €

ApiBude Kapras *: | |
Kwiikdg aopakziog kapTag *: E 0

powered byl

visa @0 @ ©)

Kaprzc Exboang
Alpha Bank EAlaGoc

C) ZUMMANPWOTE T OTOLXELQ TNG KAPTAG COG
d) Matiote e-NAHPQMH
e) Extomwon anodel€ng mAnpwung i amootoAn oe email


https://epos.dias.com.gr/emerchant-static/eydap-paybill/terms-el.pdf?v=5

NAnpwpr péow Tpamnelog
a) Natrjote mavw oto €lkovidio IRIS kat Oa epdavioTel N MOPAKATW EKOVA

2. Me click oto IRIS ylvetat perdfoon oo eCommerce g AIAT

3 @ @ %5 iisdascom.gris-ecommes sp/selectBankht yment 152-2338-450b-a4i6- 1 28bdbO4200E a0y * a & D &

EYAAMN AE English

Xpnowpomotnote QR kwdikd

£ ato maobile banking tng Tpomedog o

[NeE MANPWUNG Ba ovixaTewd

| T E#IF";II"IEZA £ EURDBANK WPiraeus () CrediaBank

N EmAéETe TRV Tpdmeld oag
E v Tpamedd aoic ko ¢ £

JOETE Trjv MANAWHN PE PETO@OpG

XpnoLpanoiodys cookies yia v aodaki MEpyor oug oToV LOTSTONG pag

b) EmAé€te «Anuioupyia QR Code» i «EmiAé€te tpamela» kal Ba petadepbeite

oTa MOPAKATW Bripata.

3% pE OR kublkd f 3P, pe Emdoyr Tpdmsgag
ca o a
u
BIRIS ! ORIS - J
Konowonowate QR xubusd Embive myv vpamela oog
a | . W € —
W7 A
vosa com r] [ po— [ & o Pinaeus

4% EkovdpLope QR e o mebile app g Tpénsgag (=84 Eurobank 2pp} i} 4% Emhoyn Tpémeiag yia web banking (5w Nepauwdic)

M Piragus

- ] oRss

S-




6. Myveton auTépeTa emwtgodn oo site g EYAAN KaL EpdOViiETAL TO ONOBEKTIKG TANBWHS

@ EYAAN

H Ahayn péow IRIS E wG!

Nepypadn unnpesiac: Ninpwpn hoyapraopod EYAAN
Nogé:
Hyjvia - Dipa ouvakAayic:
ApiBpog Napootanxol:
Ap. MTpaou:
Hufvia AREne:
Hpepopnvia exréheons nAnpopic:
Méow rpaneZac:
KuBiKes avagopac TG nANpwRAG omy TpaneZa:
Kudixkog, online anfparos, nAnpuwpic:

KuoBinde, nAnpuwpng:

MNapakaAoUpe KPaTATTE TO NOPAY EF HAvUpG we ar & TNg ouvarhoyng oag

m Srerest

7. AnoBrikzuon anodsikTikoU
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KuwBixog nANpuwpnc:

Nopaxarolpe KPATATTE TO NOPOV ENPe s HAVURG WS me oac.
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8. To PDF mAnpuwyrc

(0] & Signin -

@ EYAAN

H ouvaAAayr| péow IRIS Payments 0AOKANpWwOnKe emutuxusg!

Nepiypagn unnpeciag NAnpwpn Aoyaptaapot EYAAN
Moad:

Hy/via - Npa guvarayic:
ApBuéc Napactatikot:
Ap. MnTpuwou:

Hp/va Aéng
Hypepopnuia extéhsong
TANPWEAC:

Méow tpanelac:

Kwbixdg avapopdc tne
nmAnpwpng otnv tpanela;
Kwbikédg online

AUTAPaTog MANPWHAG
Kwbikog mAnpwyns:

NapakaAolpe KPATAOTE To MapdV eMPBERAWTIKG PAVURA WG AMOSELKTIKS TN ouvalAayrig oag,

Mo tnv evéexopevn xpEwaon t¢ cuvallayng autng Ba evnuepwOeite otnv
LotooeAiba NAEKTPOVIKAC MANPWUNG TG Tpaneldg oac.

Elpaote otn 81aBeon oag yia kabe Sieukpivion. MNa BonBela natrote edw


https://www.eydap.gr/CustomerService/CustomerContactOffice/ClickToCall/

